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SOUTHERN ANGUS WARD GROUP 
10-14 March 2024 

$1600.00 per person share twin/double 
Price valid for bookings made prior to 20 November, price increases to $1700pp after this date  

Passenger 1: (Name as per photo I.D.) 

(Please circle) Title:      Mr       Mrs      Miss      Ms 

Surname:        ________________________________________________________________________ 

Given Name(s)     ________________________________________________________________________ 

Known as:            ________________________________________________________________________ 

Postal Address:     _____________________________________________________Post Code__________ 

Home phone:        (        )_________________________Email:_____________________________________ 

Mobile phone:       (        )_________________________ 

Air New Zealand Airpoints Number _________________________________ 

Shirt size:  S            M              L                 XL                   XXL 

 

Passenger 2:  (Name as per photo I.D.)     * Leave blank if only 1 passenger travelling 

(Please circle) Title:      Mr       Mrs      Miss      Ms 

Surname:        ________________________________________________________________________ 

Given Name(s)     ________________________________________________________________________ 

Known as:            ________________________________________________________________________ 

Postal Address:     _____________________________________________________Post Code__________ 

Home phone:        (        )_________________________Email:_____________________________________ 

Mobile phone:       (        )_________________________ 

Air New Zealand Airpoints Number ________________________________________ 

Shirt size:  S            M              L                 XL                   XXL 

ACCOMMODATION DETAILS: 

I/We require a:         Twin Room (2 beds)                  Double Room (1 bed)  

If you are wanting to twin share with someone not on this booking form please provide their name: 

_________________________________________________________________________ 

  OR   I will take a single room at the supplementary cost of $ 670.00 (subject to availability) 
In some places the group is split between different hotels, is there anyone travelling with the group who you 
wish to ensure you are in the same hotel as, please note we can’t guarantee this request.  Please provide their 
names(s) 
________________________________________________________________________________________ 
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SPECIAL REQUESTS: (Do you have any dietary requirements, require special assistance, or have any 

medical conditions that the group organisers should be aware of?) 

________________________________________________________________________________________________ 

 

TRAVEL INSURANCE:  Please ask us about Domestic cancellation travel insurance options. 
 
Passenger 1: DOB: ________________________ Passenger 2: DOB:__________________________ 
 

       I/We will arrange our own travel insurance and indemnify House of Travel of all responsibility 
 

FLIGHTS 

I/We would like House of Travel to arrange my flights   Yes             No  

Flights must be paid for within 24 hours of booking, payment details will be sent once booked. 

If yes I/we would like to fly from _______________________________ 

I/we would like the following type of fare: 

Seat & Bag  

(Non refundable, any changes incur a fee) 

Flexi Change  

(Non refundable, change date, time or route prior to departure, no change fee but a fare difference may apply) 

Flexi Refund 

(Fully refundable, change date, time or route prior to departure, no change fee but a fare difference may apply) 

OTHER ARRANGEMENTS 

            I/we would like to you contact me to discuss alternative arrangements either before or after the tour. 

 

PAYMENT SCHEDULE:  
 

* A deposit of $400.00 per person for the tour is required at time of booking, final payment for the tour is due 
prior to 08 December 2023  
* Online payment/Direct Debit:  If you wish to pay online our account details will be sent to you. 
* If you wish to pay by Farmlands card, please advise the name on the card and the account number below:  
   
…………………...………………………………………………………………………………………………………... 
    

SIGNATURE: I/We have read, understand, and accept the Terms & Conditions:    

Signature 1: _______________________________________________ Date: __________________________________ 

Signature 2: _______________________________________________ Date: __________________________________ 

 
             House of Travel Lakers (Invercargill) Phone: 03 214 3500 - Email lakergroups@hot.co.nz  

 

 
 

 

 

  

 

 

 

mailto:lakergroups@hot.co.nz
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Group Tours Booking Terms and Conditions 
 
OUR TERMS  
This document sets out the standard terms that apply to you (our passenger) when you join the Southern Angus 
Ward Tour 
 
ACCEPTANCE OF TERMS AND CONDITIONS 
If you book a Tour with us and pay your deposit, you are deemed to have accepted these terms.   
 

ITINERARIES 
The itinerary for your Tour was correct at the time of printing, but it is subject to change without notice.  Your itinerary 
could change due to road or weather conditions, changes imposed by other tour operators or a range of other factors 
outside our control.  You agree that we have no liability to you for changes to your itinerary. 
 
OUR RESPONSIBILITIES 
We are responsible for booking goods and services provided by other operators such as hotels, attractions, and 
transportation companies to create your Packaged Tour. We are not responsible and have no liability to you for the 
terms of other operators or for any loss, damage, omission, or acts, negligent or otherwise, committed by those other 
operators. 
 
SINGLE PASSENGERS 
All our tours are based on twin/double share.  However, if you are a single passenger, you are welcome to join us by 
paying the single supplement cost. 
 
HEALTH AND FITNESS 
Passengers should be in good health and able to walk moderate distances to fully participate and experience the 
sightseeing opportunities within the enclosed itinerary.  All passengers are required to acknowledge that they are of 
reasonable health and are fit to travel and are not travelling contrary to any medical advice.   
By acknowledging their health and fitness to participate, passengers are indemnifying us from all actions, claims and 
demands arising out of any lack of health and fitness.  We reserve the right to remove a passenger from a tour if their 
health or fitness interferes with any other passenger’s experiences or the day to day running of the tour.  In this 
instance our normal cancellation terms and conditions will apply.  You agree that we have no liability to you for any 
loss, damage, costs, or other effects of health problems you may encounter on your Tour. 
 
HEALTH AND SAFETY INFORMATION INCLUDING COVID-19 
For the health and safety of all passengers on tour any illness (such as fever, coughing or difficulty breathing) will not 
be accepted onboard the coach unless you can provide us with a negative Covid19 test result received within the 
past 72 hours.  Should any passenger start to feel unwell on arrival or while on tour, they must immediately advise 
their tour escort.  To return to the tour the passenger must be deemed fit and well to participate fully on a coach tour, 
obtaining and providing us with a written medical clearance – not just a negative Covid19 test.  Any costs incurred 
will be at the passenger’s own expense. 
 
TRAVEL INSURANCE 
We strongly recommend that you purchase a travel insurance policy to cover you during your Tour.  Obtaining good 
travel insurance is an important part of planning your holiday.  A comprehensive travel insurance policy may protect 
you from spending extra money in the event of an emergency, health problems or unforeseen changes to your 
Packaged Tour.  Please make sure you have travel insurance that includes cover for Covid-19 and any pre-existing 
medical conditions will need to be declared to your insurance company. 
 
FORCE MAJEURE 
You agree that we have no liability to you and will not pay any compensation to you where the performance of our 
contractual obligations is prevented or affected by circumstances amounting to “force majeure”. In these terms, ‘force 
majeure’ means any event that has an impact on your Tour which we or the other operator (where relevant) could 
not, even with all due care, foresee or avoid.  Such events may include war or threat of war, riots, civil strife, terrorist 
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activity, industrial dispute, natural or nuclear disaster, pilferage, epidemics, pandemics, forced quarantine, medical or 
customs regulations, riot, fire, storm, flood, explosion, compliance with any law or government restraint order, rule 
regulation, strikes, lock outs, or any other cause not reasonably within the control of our control.  We reserve the right 
to cancel, amend or reschedule your Tour due to, during or following any force majeure and if we do so you agree 
that we will have no liability to you for any direct or indirect consequences of the cancellation, amendment, or 
rescheduling. 
 
PAYMENTS 
You must pay the required non-refundable deposit outlined on this booking form to confirm your booking.  All balance 
payments must be received no later than 60 days prior to the commencement of your Tour. 
 
CHECKED BAGGAGE 
Due to space limitations aboard our vehicles, you can only bring with you on your Packaged Tour one average-sized 
piece of checked baggage weighing a maximum of 23kg (44lbs), plus one piece of carry-on luggage. 
 
LIMITATION OF LIABILITY 
The Consumer Guarantees Act 1993, the Fair-Trading Act 1986, and other statutes in New Zealand may impose 
warranties, conditions, or obligations upon us which cannot by law (or which can only to a limited extent by law) be 
excluded. We exclude all such imposed warranties, conditions or obligations to the extent permitted by law and 
exclude any warranty, condition or obligation imposed or implied under common law, equity or otherwise.  Except to 
the extent that the law prevents us from excluding liability and as expressly provided for in these terms, we shall not 
be liable for any loss or damage or liability of any kind whatsoever (including consequential loss or lost profit or 
business) whether suffered or incurred by you or another person and whether in contract, or tort (including in 
negligence), or otherwise and whether such loss or damage arises directly or indirectly from Work or Goods provided 
by us to you.  To the extent that we are liable for any reason for any loss suffered or liability incurred by you arising 
from any breach of these terms or for any other reason, such liability is limited to the price of your Tour. 
 
LAND COMPONENT CANCELLATION POLICY 
By making a booking with us and paying your deposit you agree to pay us the full price for your booking.  If you 
cancel your booking: 
• Time of booking – 31 days prior, loss of non-refundable deposit $ 400.00 per person, plus any fees from our 

suppliers  

• 0- 30 days prior to tour commencement your cancellation charge will be 100% of the holiday price (no refund) 

• No refunds on any unused portions of any itinerary.    

Please note that any applicable airline cancellation conditions does not apply to the above refunds – see 

your consultant for their specific cancellation/refund policies. 
 
COVID19 CANCELLATION / REFUND POLICY 
Covid19 has created uncertainty for us all, therefore for cancellations directly related to Covid19, we have negotiated 
special terms with our suppliers which would override ‘normal cancellation’ terms as outlined above. 
If the New Zealand Government imposes travel restrictions that would impact our ability to deliver your travel 
package prior to commencing travel, passengers will receive a full credit towards an amended travel date, less any 
applicable airline cancellation fees.  If travel restrictions are imposed while on tour, we will seek credits on any 
unused portions of the itinerary from all suppliers however we cannot guarantee such refunds.  Any additional costs 
that our company may have incurred on the passenger’s behalf e.g. if alternative accommodation or transportation to 
repatriate the passenger to their home city or nearest airport etc is required to be paid by the passenger. 
If a passenger has been tested positive for Covid19 directly prior to travel or while on holiday with us, then with 
supporting documentation provided to us (a positive Covid19 test), we will seek credits on any unused portions of the 
itinerary from all suppliers however we cannot guarantee such refunds. Any additional costs that our company may 
have incurred on the passenger’s behalf e.g. if alternative accommodation or transportation to repatriate the 
passenger to their home city or nearest airport etc is required to be paid by the passenger. 
 


